
Interview 

 
Introduction  
I want to thank you for taking the time to speak with me today. My name is ____________________ 
and I am with ____________ . This should only take about an hour of your time as I walk through some 
questions about Connecticut Family Orthopedics website. Your answers will help us to meet your needs 
and improve your experience with the site. Please feel free to stop me at any time to ask questions.  
 
There are a few members of the development team here with us today, observing from another room. 
With your permission, I’d like to record our session so that we get the most out of the interview today. 
Recording the session will allow me to focus on what you are saying instead of taking notes. 
 
I am not a member of the development team. I am here to gather information, therefore anything you 
say today will not make me feel uncomfortable or hurt my feelings. Please be honest in your feedback 
and let me know if you have any questions along the way.  
 
To make sure that you understand how this information will be used, I’ll ask you to read and sign the 
consent agreement. Let’s get started.  
 
Warm-up  
I would like to learn more about you before we get started with the questions about your experience 
with Connecticut Family Orthopedics.  
 

1. What is your age?    
2. What is your gender?    
3. Where do you live? 

 
Thank you, I am now going to ask you questions related to the Connecticut Family Orthopedic website.  
 
Body  
1. Thinking about some of your favorite websites, what do you like about them?   

o What features are valuable to you?  
o Why do you find those features valuable? 

 
2. What makes you want to go to the Connecticut Family Orthopedic site? 

o Do you find the site to be a reliable resource for your needs?  
o Why? 

 
 
 
3. Tell me about your experiences visiting the Connecticut Family Orthopedic website.  

o What is positive?  
o What is negative? 

 
4. How easy or difficult was it to find what you were looking for on our website? 

o (easy) What makes it easy to find what you are looking for?  
o (difficult) What makes it easy to find what you are looking for?   



 

5. Did you find the navigation easy to use? 

o If yes, what did you like about the navigation? 
o If no, what did you not like about the navigation?  

 

6. Do you pay your bills online?  
o (yes) Would you like that option on the new website?  
o (no) Why do you choose not to use online bill pay?  

 
7. Would you like an online chat feature to speak with staff?  

o (yes) Do you think instant messaging is a key feature for a website?  
o (no) Do you prefer to call or email for information? 

 

8. Other than the website, how do you find information related to your care? 

o Do you call the office? 
o Do you like to communication through email? 

 

9. How do you feel about the overall website experience and appearance? 

o Would you change anything?   
o Should anything on the site stay the same?   

 

10. What improvements would you like to see in the navigation of the website? 

o Is  there  anything  else  you  would  like  to  see  on  the  site?  
o Is  there anything that you could do without that is currently on the site? 

 

Cooling-off  
We have completed the interview and I appreciate your thoughts. To summarize our discussion, what is 
the most important thing we talked about today? Do you think there is anything additional you would 
like to share?  

 
Wrap-up  
We are at the end of the interview and I will turn off the recording now. Do you have any questions for 
me as we wrap up?  

 
Thank you for taking the time to participate in this interview.  
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